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WHAT'S NEW AND WHAT'S NEXT:

PAYMENTS PRODUCT
UPDAIL



01 - Introductions

02 - Payment Tokenization

03 - Push Provisioning

AGENDA

04 - Industry Trends & Updates
05 - EMV 3D Secure

06 - Card Plastics




PRESENTERS

DERRICK BRETZ MATT HERREN TINA ZULICH JACOB CHRISTMAN
Vice President of Director of Product Manager Product Manager
Payment Strategy Payment Strategy Payment Networks Digital Payments

Csify (M) CX24
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PAYMEN [
TOKENIZATION



MAPPING OF TOKENIZATION

Digital

Physical Plastics

Devices

VISA . Token Service

-

C'?ay gPay 3

Card-On-File / Ecommerce

Q =

Wearables Auto

Networks

VISA @
-

®

'PayPaI G@ZOH NETFLIX HONDA @ 8

|

Mobile

Internet of Things
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PAYMENT TOKENIZATION -
IMPLEMENTATION TIMELINE

Token BINs
Enrollment and Wallets
Forms Enabled

Two to Four Weeks

Schedule
Launch Date

5

@ @ O
Open Project Testing
With Networks One to Two Weeks

One to Two Weeks
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“If you want something new, you have to
doing something old!" — Peter F. Drucker



PUSH
PROVISIONING



ADD CARD TO WALLET WITHIN MINUTES

2:54 N 940
WOW! PADUCAH BANK

ACCOUNTS

MY ACCOUNTS(1)

Total Deposits (1)
$86.87

Updated: Jul 07, 2023 2:54:16 AM &

Checking $86.87

*8035 Balance: $86.87

,Q

Derrick Bretz
(219) 510-7208

, Amanda Herren
(708) 218-0198

= =3 Q e

Menu Transfers Locations Profile

2:55 N VA0
< WOW! PADUCAH BANK

EDIT CARD

N BANK

Untitled

*kkk kkkk kkkk 3880 ‘

Add to G Pay

TURN CARD OFF

Settings

required

CARD NAME

Manage Alerts

Request Temporary Spending Limit Increase

Security

VE = Q o

Menu Transfers Locations Profile

2:56 >N 940

& Pay

Add payment card

Use your card to pay faster and more securely
in stores, or everywhere Google Pay is
accepted

MATT HERREN

D))

Cancel Add

2:56 >N 940

=)

Issuer terms

waLaicu 'JIUVJ.UCI ’ a IJG_yIIICIIL HTLwWwuiI N, anuv
others in order to provide the services you
have requested, to make information
available to you about your Paducah Bank &
Trust Company Debit Card transactions, and
to improve our ability to offer these
services. This information helps us to add
your Paducah Bank & Trust Company Debit Card
to the Wallet and to maintain the Wallet. We
do not control the privacy and security of
your information that may be held by the
Wallet provider and that is governed by the
privacy policy given to you by the Wallet
provider.

9. Notices.

We can provide notices to you concerning
these Terms and your use of a Paducah Bank &
Trust Company Debit Card in the Wallet by
posting the material on our website, through
electronic notice given to any electronic
mailbox we maintain for you or to any other
email address or telephone number you
provide to us, or by contacting you at the
current address we have on file for you.

10. Questions.

If you have any questions, disputes, or
complaints about the Wallet, contact the
Wallet provider using the information given

to you by the provider.

2:57 >N 940

DEBIT

PAPLeaAH BANK VISA

Card added to Wallet & is ready to
tap to pay

How to tap to pay

View in Wallet

@ ©%24
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PUSH PROVISIONING IS A WIN FOR ALL

Seamless Enrollment Experience

No Token Activation Process

More Enrollments, More Interchange
Offers Flexibility in Card Issuances

P
ol

oA £
. the claxton bank

Add to (5 Pay




PUSH PROVISIONING - IMPLEMENTATION TIMELINE

Supplemental

Signhed

Entitlements
Completed

with Wallets
Three to Five Days

Test
Enrollments

5

Set Up
Configurations
with Networks

One to Two Days

® e 6

Add Card to
Wallet Function

Set Up In Digital

One to Two Days
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PROMOTE PUSH PROVISIONING

Release an
announcement

Set up a Banner in the
Bank’s Mobile App

Update Card Mailer

Use the AT-018 and AT-
118 CenterView Reports

ADD YOUR DEBIT CARD WITH THE

PUSH OF A
BUTTON

Introducing Debit Card Push Provisioning For Mobile Wallets.

Pushing the limits of convenience: Adding your debit card to a mobile wallet has never been quicker, thanks to
our effortlessly easy push provisioning. Just open card control from our mobile app and tap the “add to wallet”
button, to add your card. No more entering the details or calling the bank for verification. Adding your debit card
to a mobile wallet just became the easiest move in your financial playbook. Just another way TCB makes banking

simple.

M CX24



INDUSTRY
TRENDS &
UPDATES



CLOUD TOKEN FRAMEWORK

Potential
INncrease
In approval
authorization
rates

Potential
reduction in
cardholder

friction

Uniform
approach to
a changing
marketplace

Exchange

of verifiable &
trusted data

Multifactor
approach to

managing
rsK

CX24
1] &2






GOOGLE'S REMOVAL OF P2P (GOOGLE PAY)

—

=
Google Wallet
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9:30 sGAB
Close SKYAIR
GATE GROUP POSITION
C6 A 22

A-List TSA Prey

WALLET

Arizona Driver's

License INNOVATION

Securely present your identity with your
iPhone or Apple Watch.

-
JARDING TIME FLIGHT# CONFIRMATION#

- e
Add to iPhone and Apple Watch

ENGER

Add to iPhone Only D @R Addto
\ / 22 Google Wallet




EMV 3DS



Authentication with 3-D Secure

Authorization

The issuer collaborates with the
merchant to authenticate the

cardholder’s identity before

O authorization occurs




Vajority proceeds to authorization

R JI580\\

— % 1 2
7 L= o) m -

Customer Merchant
*
| Transaction declined suspecting fraud

L[] [

Issuer

High Risk

Approximately 10% activity
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EMV 3DS - IMPLEMENTATION TIMELINE

Bank Set Up Verity Activity
Kickoff INn 3DS Portal INn the Portal
Three to Four Weeks Couple of Days
— @ O @ -
Open Project 3DS Rule Set
with Cardinal Deployed
Commerce Couple of Days

One to Two Weeks
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CHALLENGE FLOW: ONE-TIME PASSCODE

Higher Authentication Rates
More Aggressive Rule Parameters
Automated Block Function
Better Fraud Rates

¥ % % %k ¥k %k k k
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GLOBAL 5DS RULES

= Faster Rule Deployment

* Quicker Detection of
Fraud Trends

= PBetter Rule
Performance

* Fewer “Secure Site”
Losses

3DS 1.0 DATA

3DS 2.0 DATA

305 Requestor Name, Norn-Fayment Indcstor, Pror trammachon Authenbicaton irdormascn
BNgE Browser User-Agent

ACQUil’Gf Merchant ID nurmber of transactions per day/year, shipping name indicator.
sus picious activity, payment account age, etc) Cardholdar Message Ca}e:%cm. i
Extension, Type. Versio
Merchant Country Code  Accourk: Type Account Number
D S U R L ~ Merchant Rsk ) Purchase Date
Browser Java Enabled., naicator (Dalvery Acidress Match Indicatoe & Time

Language, Screen Color
Depth, =eight, Width

Trreframe. Re-Crder,
Pra-Craer, Gift Card)

Cardholder Acquirer BIN

VS

10X MORE Shipplﬂg Address Device Chanrel, Derios 3D5 Raguastor URL
Information, Rendering
DATA Billing Address Options Supported EMYV Payment Token Indicator
. NS |
Browser User-Agent Merchant Category Code R DS URL SDK Refarance Number, SOK

Trarcaction 1D
Carcholder Email Address. Home Phone Number. Mobile Fhone Number,

Work Fhone Number retalment Payment Data

Acquirer Merchant D Mezage Camgory, Type
Purchase Amount,

Currency, Date & Time

Acquirer BIN

Reqursin  Fregusncy
equriing Expry. Frequancy Bromser Accept Headers
3D S Server Reference
Number, QOperator ID,

Transaction ID. URL
Cardholder Name

Merchant Name Browsar Time Zone

|P Add ress SCK App 1D, SDK Encrnypted Data, Epnemaral Public Key

D5 Reference Number, Transacton 1D

3DS Reguestor Authentication Information
(Methods, Challenge Indicator. 10, Initiated Indicator)

Cardholder Account Number
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CARD PLASITIC &
PRINTING




What are
yOUu saying?




DEBIT CARD COLLATERAL

Are your cardholders really reading the information
that you are placing on the mailer/card carrier?

Trends suggest that physical mail related to finance is
still important but only the highlights.

What highlights should you be focusing on?
WHY and HOW

@ AUTHENTIC ROOTS. AMBITIOUS PURSUITS.



Why am | recelving a card in
the mail?

= Auto replacement

= There's been a security
update

= The issuing brand
changed

= The logo changed
= New features available

M €24
\




HOW

How can the cardholder use
the card?

= [ssued active
= Activate online
= Please call to activate

M) €24
\




Now you can swipe, insert,
tap or wave your card to

make purchases.

To activate your card
To activate your card please use this OR code

please use this QR code

How to use the new contactless feature
Step 3

ey roee Ornwpe your EMV oot ax you ol wlh your pveescus oot

P REL T, — A A s W e o WS .

01 - Customize your colors
02 - Customize your message

05 - Customize the experience

@ ©%24
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Earthwise

Technology to tap or
insert

Dual interface furnishes the
flexibility of contact and
contactless EMV transactions
and is available for both credit
and debit card programs.

Quality at our core

All CPI cards are constructed
with quality core materials like
traditional PVC, encased metals
or eco-focused materials. Add a
color core to your design to get
an edge that stands out.

Add the wow factor

Often,the payment card is the
most frequently seen touch-
point for your financial brand.
Treatments and embellishments
like silkscreens and sparkle
finishes can help your card
stand out.

m

CX24
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PRACTICE RIDING THE

TIDES OF CHANGE. FCO-FRIENDLY
IT'S A MORE
THALﬁASANT igrsm%csw PLASTIC IS
THE SWOOSH. HERE TO STAY!
'-lflEHRNAZ BASSIRI
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OUTSTANDING DESIGN.
UNIQUE USABILITY.

= Up-Cycled Plastics: use PVC recycled
and repurposed to create debit cards,
helping reduce plastic waste.

. . . Earthwise
= First Wave Plastics: use plastics
collected from the ocean, rivers and n )
streams. Help clean up the world! . T\
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Don't walit for that
Interchange income!

Instant card issuances result
In 4/% of cardholders using
their card within eight hours.
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INSTANT SOLUTIONS

Precision 2.0™ by Card@Once

|deal for full-color printing on pre-printed and blank white stock

Direct-to-card print technology

“cardf@pnce*

» Edge-to-edge print capability

PRECISI0N,

= Easy to use double overlay ribbon 00 oy
* |mage Quality 300-600 dpi
* Monochrome and silver personalization (pre-printed stock)

* Touch screen usability with QR code

capability Precision 2.0: direct-to-card print technology (dye-sublimation/resin

« Weight: 15.43lbs thermal transfer
» Dye-sublimation/resin thermal transfer

= Print is applied directly to card surface (color is vaporized and solidified to card)
* Print-head makes contact with surface of card

= Double overlay ribbon with increased print durability

m
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